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3as. xadenpoii k.u.H., noneHt Hukomaes H.IO.

lon Paspen P BHeceHHble u3MeHeHus




1. HEJIX OCBOEHU A JUCHUIIINMHBI

1.1 | Llenpro maHHOTO Kypca SBiIseTcs (GOPMUPOBAHKE Y OYAYIIUX CHEIHATICTOB KOMMYHHKATHBHON KOMIIETEHTHOCTH 1
IIPeACTABIECHUH O POIM,KOMMYHUKAIIMU B KOHTEKCTE MOBBIIEHUS () (HEKTUBHOCTH MPO(ECCHOHANBHON NeATeTbHOCTH.

1.2

2. MECTO JUCIIUIIVIMHBI B CTPYKTYPE OOII

Huxn (pazpen) OOIT: | b1.B.ZIB.01

2.1 | TpeGoBaHusi Kk npeIBAPUTEIbHOI IOATOTOBKE 00y4aKOIIEerocs:

2.1.1 [ Ans ycnermHoro o0y4eHus CTyAeHTOB 1o aucuuiuiinae « KoMMyHHKanny B TpoecCHOHATBHON e TeNEHOCTHY CTYICHT
JOJDKEH UMETh 0a30BYIO MMOJTOTOBKY 110 T'yMaHUTapHBIM AUCIHIUIMHAM B 00bEME IPOrpaMMBI CpeTHEH IIKOJIbIL.

2.1.2 | Conmosiorus

2.1.3 | dunocodus

2.2 | JMCUMIUITMHBI ¥ MPAKTHKH, /ISl KOTOPHIX OCBOEHHE JAHHOH THCHUILIHHBI (MOAYJI) HE0GX0MUMO KaK
npeanecTByomee:

2.2.1 | llpeaauriioMHas mpakTHKa

2.2.2 | IlpousBoacTBeHHAs MPaKTHKa (IMPaKTHKA MO MOTYYEHHIO MPO(pECCHOHATIBHBIX YMEHUH U OMbITa MpodecCHoHaTbHON
JIESITEIILHOCTH)

3. KOMIIETEHIY OBYYAIOIIETOCSl, ®°OPMHUPYEMBIE B PE3YJIGTATE OCBOEHUS AN CLMTTIINHBI
(MOJYJIS)

OK-3: cnnoco0HOCTHI0 K KOMMYHMKAIIMU B YCTHOM M N CbMEeHHOIi ¢popMax HA PyCCKOM M HHOCTPAHHOM SI3bIKAX JUIS
peLIeHHs 32124 MEKJINYHOCTHOI0 H MEXKKY/JIbTYPHOI0 B3aUMO/ICHCTBHA

3HaTh:

YMmerh:

Baaaern:

OK-4: cioco6HOCTBIO Paf0OTAaTh B KOMaH/e, TOJIEPAHTHO BOCIIPHMHIMAs COIMAJILHBIE, STHHYECKHe, KOH(pecCHOHANBHbIE U
KyJbTYPHbIE PA3TH4usi

3HaTh:

YMmerTb:

Baagern:

OK-5: crioco0HOCTBI0 K CAMOOPTraHU3aLMH H CAMO0OPA30BAHHIO

3HaTh:

YMmers:

Baagern:

ITK-18: c1oco0HOCTBI0 AKKYMY/IHPOBATh HAYYHO-TEXHHYECKYI0 HH(OPMALUI0, 0TeYeCTBEHHBbII U 3apy0e:KHblii ONBIT B
00/1acTH aBTOMATH3AaLMH TEXHOJOTHYECKHX NPOLECCOB H MPON3BOACTB, ABTOMATH3MPOBAHHOI0 YNIPABJICHHS KM3HEHHBIM
HHKJIOM NPOIYKIHH, KOMIIBIOTEPHBIX CHCTEM YIPABJICHHSA €€ Ka4eCTBOM

3HaTh:

YMmeThb:

Baagern:

B pe3yibTaTe 0CBOCHUA THCHHUILIMHBI Oﬁy‘lal()].l[ﬂﬁc;l JOJIZKCH

3.1 |3unaTh:

3.1.1 | — TeopeTHUECKE€ OCHOBEI, CTPYKTYPY, COAEPKaHHE U OCOOCHHOCTH IMpoIiecca KOMMYHHUKAIMU B MPO(HECCHOHATBbHON
JCATEIIBHOCTH;

3.1.2 | — ocobeHHOCTH ¥ cnieln(PUKY KOMMYHUKAIIMH B KOJUIEKTUBHOM B3aMMOJICHCTBUHY;

3.1.3 |- cneruduky nemoBoi KOMMYHUKAIUH B Chepe TOCyAapCTBEHHOTO U MyHHIUITAIEHOTO YIIPABICHNUS;

3.1.4 [— MeToIBI M TEXHOJIOTHH CaMOPa3BHUTHS, TIOBBIIICHNS CBOEH KOMMYHUKATHBHON KOMITETEHIIN W TIPO(heCCHOHATTBHON
KBaJH(PUKALINY.

3.2 | Ymerh:

3.2.1 | — ucmonb30Bath MpodeccuoHabHbIE PUEMBI U HABBIKH JISIIOBOH KOMMYHHKAIIUH TSI TOCTHXKEHUST TIOCTABJICHHBIX TIeIel
B IpodeccHOHAIBHOU cdepe;

3.2.2 |- BBIOHpPATH CPEACTBA IS CBOETO MPO(ECCHOHATBHOTO 1 IMYHOCTHOTO CAMOPA3BUTHS U BOILIOMIATh UX HA MPAKTHUKE;

3.2.3 |- oueHHMBaTh CBOM KOMMYHHKAaTHBHO-IIPO(ECCHOHANBHBIN YPOBEHB; COOTHOCHTE CBOU JIOCTIKEHUS C IEJIIMH
npodeccroHanbHOr0 00pa30BaHMs M CTaBUTH LIEJIN HA CBOE MOcIeayroliee MpohecCHOHATBHOE PAa3BUTHE;




324

— OCO3HAHHO UCTIOJIb30BATh TIOIYYSHHbIE 3HAHUS B cepe NeT0OBON KOMMYHHUKALINH TS JOCTHKESHUS TIOCTABICHHBIX
LeJIeH.

33

Buaagern:

33.1

— HaBBIKaMH B TPO(heCCHOHATBFHON IeATeTbHOCTH M METOAONIOTHEN aHalIN3a CO3]aBaéMOT0 KOMMYHHUKATHBHOTO
MIPOCTPAHCTBA;

332

— HaBBIKAMHU NIPUMEHEHHs IPHEMOB KOJUICKTUBHOM pabOThl M HaBBIKOB NIPEOIOIECHUS 6apbepoB BOSHUKAIOIIUX B IIpoLiecce
OOIIECHHS C KOJIJIEraMy;

333

— HaBbIKaMH HaXOXACHHUS ONITUMAJIbHBIX KOMMYHHUKAaTUBHBIX CTpaTel"I/Iﬁ B PA3/IMYHBIX CUTyallUdX, IPU OpraHu3aniu
NEpEroBopoB, MPpOBCACHUN COBEIIaHu’ 1 ap.;

334

— HaBBIKaMM NIPaBWJIBHOM OLIEHKU CBOMX MHTEJUIEKTYaJbHBIX © KOMMYHUKAaTUBHBIX BO3MOYKHOCTEH, a TaK K€ UX
KOPPEKTHPOBKE M COBEPIIICHCTBOBAHUIO B MpoIiecce MPodecCHOHATEHON IeATETLHOCTH;

335

— HaBBIKAMH{ NIPHMEHEHHS IPUEMOB U TEXHOJIOTUH KOMMYHHKALMHU IS OCYILECTBICHHS IMYHOCTHO-MOTUBUPOBAHHOM
podeccHoHANBHO IeATeTHHOCTH.

4. CTPYKTYPA U COAEP KAHUE JUCHUITIMHBI (MOAY JIST)

Kon HaumenoBanue pasgenos u tem /Bua | Cemectp / | HacoB | Komneren- | Jlureparypa | Uutpe | Ilpumeuanue
3aHATHSA 3aHATHA/ Kypc 107071 DAKT.
Paznen 1. IlousiTHe, CYIIHOCTH M BHABI
KOMMYHHKanuii. OCHOBHBIE MO/IeJIH U
CTHJIH JIeJIOBBIX KOMMYHHKAIIMIA.
1.1 ITonsTtue, CymHOCTb U BUJIBI 1 2 OK-3 JI1.1J12.1J13. 2
KOMMYyHHKAIH. OCHOBHBIE MOAEIH H 1J13.2
CTHJIM [IENIOBBIX KOMMYHHKAIHH. /JIek/ D192 033 D4
9506 97
1.2 [TonsTtue, CyIHOCTb U BUJIBI 1 2 OK-3 JI1.1J12.1J13. 2
KOMMYyHHKanui. OCHOBHBIE MOAEIH U 1J13.2
CTUJIM JIeTIOBBIX KOMMYHUKaIMH. /I1p/ 212233 24
95096 97
1.3 ITonsTtue, CymHOCTb U BUJIBI 1 2 OK-3 JI1.1J12.1J13. 0
KOMMYyHMKalui. OCHOBHBIE MOAEIH U 1J13.2
CTUJIM JIETIOBBIX KOMMYHHKauui. /Cp/ 21223324
9506 97
Pa3nen 2. HeBep6asibHble
KOMMYHHKAIMH.
2.1 Hesep6ansHbie KOMMyHHUKauu. /JIex/ 1 2 OK-3 JI1.1JI12.1J13. 2
1J13.2
3103203354
9506 97
2.2 Hesep6anbsabie koMmmyHuKanuu. /T1p/ 1 2 OK-3 JI1.1J12.1J13. 2
1J13.2
31032033 54
9506 97
23 HeepOansapie koMMmyHHKamu. /Cp/ 1 2 OK-3 JI1.1J12.1J13. 0
1J13.2
310323354
9506 97
Pa3nen 3. Bep6aJjibHble KOMIIOHEHTBI
JeJ10BbIX KOMMYHHKALMIA.
3.1 BepbanbHble KOMIIOHEHTBI I€TOBBIX 1 2 OK-3 JI1.1J12.1J13. 2
KOMMyHHKanu#. /JIex/ 1J13.2
31323354
35026 97
32 BepbanbpHble KOMIIOHEHTBI AETOBBIX 1 2 OK-3 JI1.1J12.1J13. 2
KoMMyHHKanui. /TIp/ 1J13.2
31323354
9506 97
33 BepbanbpHble KOMIIOHEHTHI I€TOBBIX 1 2 OK-3 JI1.1J12.1J13. 0
KoMMyHHKaLwi. /Cp/ 1J13.2
310520354
9506 97

Pa3zpnen 4. KommyHMKaTUBHBIE
O0apbepbl U NPUYMHBI X
BO3HHNKHOBEHHSI.




4.1 KomMyHHUKaTHBHBIC Oapbepbl U IPUIHHBI OK-4 JI1.1J12.1J13.

HX BO3HUKHOBEHUsL. /JIex/ 1J13.2
31323354
35026 97

4.2 KoMmMyHHUKaTHBHBIE Oapbephl U IPUIUHBI OK-4 JI1.1J12.1J13.

WX BO3HUKHOBeHwUs. /TIp/ 1J13.2
31323354
35026 97
43 KoMmMyHuKaTHBHBIC Oapbephl U IPUIHHBI OK-4 JI1.1J12.1J13.
uX BO3HUKHOBeHUsL. /Cp/ 1J13.2
313523354
35026 07
Paznen S. llenoBasi 3TuKA U 1€J10BOi
JTHKeT.
5.1 JlenoBast 3TUKA U A€I0BOM 3TUKET. /JIex/ OK-4 JI1.1J12.1J13.
2
31323354
3596 37
52 JenoBas 3TuKa 1 AenoBoii atuker. /TIp/ OK-4 JI1.1J12.1J13.
1J13.2
31323354
3556 37
53 JenoBas aTuKa U 1en0BO# TUKET. /Cp/ OK-4 JI1.1J12.1J13.
1J13.2
31323354
35026 97
Pazaen 6. OcHoBHBIE OpPMBI
KOMMYHHMKAIMH B MpodeccHoHAIbHOM
OesITeJIbHOCTH.

6.1 OcHoBHBIE (POPMBI KOMMYHHKAITHH B IIK-18 JI1.1J12.1J13.

npo¢eCCHOHATBHOM fesiTenbHoCTH. /JIek/ 1J13.2
31523354
35056 07

6.2 OcHoBHBIE (POPMBI KOMMYHHKAITHHA B TIK-18 JI1.1J12.1J13.

npodeccnoHaIbHOM nesitenbHoctH. /TIp/ 1J13.2
31523354
35026 27
6.3 OcHoBHBIE (POPMBI KOMMYHHKAITHIA B IIK-18 JI1.1J12.1J13.
npoeccHOHANBHOM nesTenbHoCTH. /Cp/ 1J13.2
015203354
35056 27
Paznen 7. Kongpaukrol u
MaHHNYJISIIMH B 1eJIOBBIX
KOMMYHHUKALHUSIX.

7.1 KoH}IUKTE 1 MAaHUTYSSIMY B I€TOBBIX OK-4 JI1.1J12.1J13.

KOMMYHHKanusX. /JIex/ 1J13.2
31323354
3556 37

7.2 KoH}IUKTE 1 MAaHUIYSSIMN B IE€TOBBIX OK-4 JI1.1J12.1J13.

KoMMyHHKanusx. /TIp/ 1J13.2
31323354
35026 97
7.3 KoH(IMKTB 1 MAHUITYIISALUH B ISTOBBIX OK-4 JI1.1J12.1J13.
KoMMmyHHKanusax. /Cp/ 1J13.2
31323354
35026 07
Pazgen 8. CamocTosiTe/IbHOE pa3BUTHE
KOMMYHHKATHBHBIX HABBIKOB.
Camonoaavya(camonpe3eHTamus,
caMonpenbsiBJICHHE)

8.1 CaMoCTOATEIbHOE Pa3BUTHE OK-5 JI1.1JI2.1J13.
KOMMYHHMKATUBHBIX HABBIKOB. 1J13.2
Camormnoaua(caMonpe3eHTaIus, 013233 54
camornpenbsienne) /JIex/ 35363738




8.2 CamocTosaTenbHOE Pa3BUTHE 2 OK-5 JI1.1J12.1J13.
KOMMYHHKATHBHBIX HAaBBIKOB. 1J13.2
Camonopmava(caMonpe3eHTanus, 010202354
camonpensssierune) /T1p/ D536 37 38

8.3 CaMoCTOATENIEHOE Pa3BUTHE 6 OK-5 JI1.1J12.1J13.
KOMMYHHMKAaTUBHBIX HaBBIKOB. 1J13.2
Camoroiaua(camMonpe3eHTaIus, 013233 54
camonpensssierane) /Cp/ 3536 37 38
Paznen 9. CamocTosiTesibHast pa6oTa

9.1 Kontpomnsaas pabora (pedepar) /Cp/ 20 OK-3 OK-4 | JI1.1J12.1JI3.

OK-5 TIK- 1J13.2
18 313523354
35026 D7

5. ®OHJ OHEHOYHbIX CPEICTB

5.1. KonTposbHbIe BONPOCHI H 331aHNS

Bompocs! k 3auéry

1. CyIIHOCTh MOHATHH: «OOUICHHE», KKOMMYHUKAIHS», «IJ0OBasi KOMMYHHKAIHD), «KOMMYHHUKAIUOHHBIA MPOLIECC).
2. DYHKIMN JIETTOBOTO OOIICHUSI.

3. CopeprkaHue AeJI0BOTO OOIICHUS.

4. Croponsl 0o0mieHusi. Manepsl U CTWIb OOIIEHUS.

5. ®DopMBI 1eTOBOT0 OOUICHUS (JIETOBON THAJIOT, JelloBasi Oecesa, IeTOBbIe IEepPErOBOPEL, JICIOBBIC COBCIIAHUS,
IMyONMYHBIC BEICTYIUICHHS).

6. Ponps mpodeccronanbHOro OOLMEHNs U JeTOBO KOMMYHHUKALIMU B JKU3HEACATENBHOCTH CHEIUANNCTA.

7. CymHoCTh 00mIeH s, ero (GYHKIIMUA ¥ BUJIBL

8. Crunmn o0mmeHns (TOBepUTEIBHO-THATIOTHYESCKUI; aNbTPYHCTHIECKUH, KOH(GOPMHEIN; MacCHBHO-HHAEDPEPEHTHBIH;
pedaekCHBHO-MaHUTYISTUBHBINA CTHIIb; aBTOPUTAPHO-MOHOJIOTHIECKUI CTHIb; KOH(IUKTHBIN U IP. CTUIN OOIIEHH);

9. Bapbepsl Bo3HUKaloOIIKE B OOLICHUU.

10. [Tpuemsbl noBeIIIaONUE YPGESKTHBHOCTL OOIICHUS.

11. IIpaBuna KpUTUKU.

12. OO01enne ¢ TpyAHBIMH JTIOIbMH.

13. MaHuIys Uy B AEIOBOM OOINEHHH, MX BUABL, (POPMBI, CHOCOOBI IPOTHBOCTOSHHUS.

14. HewnckpenHocTs, 00MaH, JIOKb B JICIOBOH KOMMYHHKAIIUH M UX pacliO3HABAaHUE.

15. TexHMUKa U TaKTUKA apryMEHTalUU.

16. HesepbanbHble cpeacTBa 0OIIEHHS.

17. Tumsl 1 BUIBI HeBepOATFHBIX KOMMYHUKAIWH ((hOHAIIMOHHBIE CPE/ICTBA, ONTHKO-KMHETHIECKHIE CPEICTBA, 3HAKO-
CHMBOJIMYECKUE CPEACTBA, TAKTUIBEHBIE CPEACTBA, TPOCTPAHCTBEHHO-BPEMEHHBIE CPEJICTRA).

18. Kananbl nocrynnenus HeBepOanpHONH MHPOpMAIIH.

19. Kunecuueckue nposiieHus: HeBepOATHKH.

20. BusyansHbIi KaHa (MEMEKa, TAHTOMHMHEKA, JI00, IJ1a3a, HOC, POT, TOJIOBA, IUICYH, BEPXHSSA YacTh TYJIOBHINA, HIDKHSII
4acTh TYJIOBUIIA, )KECTUKYIISAIHNS, TOJT0KEHHS PYyK, MANIBIBL, OJEXKAA U IIp.).

21. Kanansl rnazsHoro pocryna.

22. IIpokcemuyeckne 0cOOCHHOCTH HEBEpOATEHOTO OOIICHHUS.

23. IMapanHTBHCTHYECKHE U SKCTPATHHTBUCTHYECKHE CPEJICTBA OOIICHMUS.

24. [Icuxocomarrnyeckue peakluu.

25. 3Ha4yeHUEe HEBEPOATMKU U e€ aHaIu3.

26. CopnepxaHie U 0COOEHHOCTH MEKINYHOCTHOTO BOCTIPHSATHS.

27. MexaHu3Mbl nepLELUH.

28. Bocnpusitue ce6st: SI-KOHUEMIMs U CaMOOLIEHKa.

29. Bocmpusitne npyrux mronei: 3¢ ¢GeKTsl BO3HUKAONINE TIPH BOCTIPHATHA JIIOIBMH IPYT ApYyTa.

30. To4YHOCTH TMYHOCTHON HEPLENLUY.

31. Mecto 0oOmmeHHs B CTPYKType B3aHMOJCHCTBUS.

32. Tumnel B3aMMOJEHCTBUS: KOHKYPEHLIUSI U KOOTIEepaLusl.

33. DakTophl ONpEENIONNe YCIEIHOCTh KaX/I0TO NSHCTBUS B3aUMOICHCTBUS.

34. Tpu Mozienn COBMECTHOM AEATEIbHOCTH.

35. VY4ér reniepHbIX (pakTOpOB MPU MEKIOIOBOM B3aUMOICHCTBHU.

36. Curyarnuu oONIeHUs: («HAYaIbHUK — MOTIMHEHHBIN», «ITOMYMHEHHBIA — HAYaIbHUKY», KOJUIEra — KOJUIeray).
37. [IpaBuia BepOamTbHOTO M HEBEPOATHHOTO STHKETA.

38. CrymiaHue Kak CpeCcTBO MOBBIMIEHHS 3()(HEKTUBHOCTH OOILICHUS.

39. KomMMyHuKkanus B rpymre.

40. IpaBuna obmenns mo TenedoHy.

41. IIpaBuna nen0BON NEPENUCKHU.

42. Oco0eHHOCTH J1e0BOM KOMMYHHUKAIMK B ceTu VMHTEpHET.

43. KomMMyHuKanus uepe3 opraHu3alnio OKPYKaroleld cpebl.

44. INTonsatne koH(IMKTA, €TO CYITHOCTh W CTPYKTYpa.




45. OCHOBHBIE TUIIBI KOH(IUKTOB.

46. [IpuyrHbBI KOH(IUKTOB.

47. a3l npoTeKaHus KOHMIUKTA.

48. Krnaccudukanus KoH(GIUKTOB.

49. [MocnencTBuss KOHCTPYKTUBHBIX U JECTPYKTUBHBIX KOH(IUKTOB.
50. OcobeHHOCTH XapakTepa, MpUCYIIie KOH(QIMKTHOW JIMYHOCTH.
S1. IMocmencTBrs Hepa3peIEHHBIX KOH(IMKTOB.

52. CrpaTeruu noBefeHUs PyKOBOIUTENS B KOH(IIUKTE.

53. Llenecoobpa3Hoe NoBeAeHHs! B KOH(QIMKTHON CHUTYallHH.

54. OOmwe COBETHI IO YPEeTYINPOBAHUIO KOHQIIMKTOB.

55. IMpuém xax popma opraHu3anuu pabodnx BCTped.

56. CocTaBieHUE CIUCKA MPUIJIAIIEHHBIX.

57. [IpaBuiia paccaxxuBaHus TOCTEH.

58. JlenoBbIe cOBeIaHMA Kak OxHA M3 (HOPM HEITOBOH KOMMYHHKAIIHH.
59. IMoaroroBka Kk MyOIMYHOMY BBICTYIIIICHHIO.

60. Kpurepun oneHKH KayecTBa XOPOUIETO BBICTYILUICHHS.

61. AnanTanus pedd K KOHKPETHOW ayAUTOPHU.

62. [IeperoBopHsIii mporiecc.

63. Coznanue 0MaronpusTHOTO MCUXOJIOTHYECKOro KIMMaTa BO BpeMsl MEPEroBOPOB.
64. CTuiu BeJleHUs! JCTIOBBIX IEPErOBOPOB.

65. CrpaTernu moucka padoThL.

66. ITpuuuHbl Heygay IpH yCTPOKCTBE HA PaboTYy.

67. Ponb uMumKa B HOCTPOCHNH NPOQECCHOHATIBHOI Kapbepsl.

68. BHemiHee Bre4atiieHUe U €r0 COCTaBIIAIOIINE.

69. KoMmMyHHKaTHBHBIE ¥ MHBIE (JOPMBI TOUCKA PAOOTEHI.

70. Ponb ronoca B noctpoeHMM UMHKA.

71. PeueBble TAKTUKH MOBEACHUS NPH MOCTPOCHUH MUMMIKA.

72. CaMOMapKeTHHT KaK BaXHEHIINN 3JIEMEHT TPYAOYyCTpOMCTRa.
73. PexomeHgaTenbHOE MHCHMO.

74. PestoMe 1 OCHOBHBIE MpaBUiIa €r0 COCTABICHUS U MOAAYU.

75. TenepoHHBIN pa3roBop ¢ paboToAATEIIEM.

76. IToaroroBka k cobecenoBaHHUIO.

77. CobecenoBanue (BcTpeda ¢ paboronaTeneM, co3aHHe IEPBOrO BIeUaTieHus, Oecena).

5.2. Tembl NUCbLMEHHBIX padoT

TeMbl 11 KOHTPOJIBHBIX PadoT (pedepaTor)

. PazBuTHE CcpeacTB KOMMYHHMKALIMU B IIPOLIECCE AHTPOIIOTEHE3a.

. Pa3BuTHE TeXHUUECKHUX CPEICTB KOMMYHUKAIIHH.

. IIpobemMa KOMMyHHKAaIUU B aHTUIHOH KYJIBType

. KoMmmyHuKkaTHBHAs IpobiIeMaTka B XpUCTHAHCKOH KYJIBTYpeE.

. I[Ipobnema xoMMyHHKanuy B 310Xy Bospoxaenns n Hooe Bpems.
. @unocodcekne moaxoas! K MOCTPOSHHUIO TEOPUN KOMMYHHUKAIIUH.

. [Ipo6nema obmenus y ®@. llneiiepmaxepa.

. Cemmoruka u reopus Y. [upca.

9.Kputuka xommyHukanuu ©. Humne.

10.ITpo6nemMbl KOMMYHUKALUH B 3K3UCTEHIIUAIU3ME

11. «Kpusuc obmenus» O. MyHbe.

12. Tume oTHOmEHMH M. ByGepa.

13. Kputuka guanorndeckoit punocoduu 0. Broxensckum

14. ®unocodpcko-MeTOJ0IOTHUECKIE OCHOBBI T€PMEHECBTHKH.

15. l'epmeneBTHYeckas peHomeHonorus [T, [lnera.

16. OHTONOrNYECKOE HANpaBJIeHUEe B repMeHeBTUKE — M. Xaiinerrep
17. I'epmeneBruueckue uneu I'.I'. 'agamepa.

18. [Ipob6aeMbl KOMMYHHKAIIMK B aHATUTHYECKON Qrmocodun

19. Jlornuyeckuii nozutusu3M b. Paccena.

20. KomMMyHHKaTHBHBIC TPOOJIEMBI B IMHTBHCTHYECKOH unocoduu (JI. Burrenmreitn).
21. «O6b1menHbIi A13b1K» k. OcTHHA.

22. Cemuotuka u Teopust 4. Moppuca.

23. 3HaueHHe KOMMYHUKAIMH B cOBpeMeHHOM obmiectse y 0. Xabepmaca
24. TexHOKpaTUYECKUN TOAXO0] K M3Yy4EHHIO KOMMYHHUKAIIUH.

25. Teopus MHHOPMAIIIOHHOTO OOIIECTBA.

26 Teopust .M. Maxuttosna.

27. Maremarunueckas teopus komMmyHukanuu K. [llennona.

28. HTepakMOHHbIN MOIX0/ TEOPUH KOMMYHHUKALUU

29. HTepakIMOHUCTCKUI KyIbTYPOJIOrHUECKUN OAXO0 K U3YUEHHIO KOMMYHHMKALIUH.
30. Teopus MEeXKyIbTYPHOTO COAECPKAHUSI KOMMYHUKALIUN

31. Teopus «mma» C. Tuarrymu.

32. lnanextuueckas teopusi otHomeHui JI. bakcrepa

03NN kA WLWN—




33. Teopus cHmxeHus HeonpeaenenHoctu Y. beprepa.

34. Teopus ynpaBieHus HeolpeesleHHOCTbo Y. ['yaukyHera

35. JIuHrBHCTHYECKHE TTOIXOBI K N3yIEHHUIO TEOPHH KOMMYHHUKAIINH.

36. Ctpykrypras muarBuctka @. ne Coccropa

37. COUMOAMHIBUCTHUECKUH MOJXO0/ B TEOPUH KOMMYHUKAIUH.

38. Teopun MaccoBOit KOMMYHHKAIHH

39. OcHOBHBIE METO/IbI TEOPUU KOMMYHHUKAIIUN

40. Pa3nuuns B KOMMYHUKATUBHBIX CIOCOOHOCTSIX YeIOBEKa U )KUBOTHBIX
41. «JIMHrBUCTHYECKHIA TOBOPOT» B drtocoduu XX B.

42. Bxian HeMenkoi Kiraccnieckoit prmocoduu B pa3BUTHE TEOPHH KOMMYHHKAIIHIA.
43. CtaHoBneHre HHPOPMAITMOHHO-KOMMYHUKATUBHOTO 00IecTBa B Poccun.
44. InopmariioHHasi KOHLIENIHS KOMMYHUKAIIUH

45. KubepHeTn4ecKue acreKThl KOMMYHHUKAIHN

Bomnpoce! 1iist 3auéra

L. MaccoBast KOMMyHHKaIUs: onpezneneHne. CTpyKTypHBIE COCTABIIAIOIINE KOMMYHHKAIIMOHHBIX IIPOIECCOB.
2. BnusiHue MaccoBoil KOMMYHHUKaLUMH Ha ()OPMHUPOBAHUE LIEHHOCTHBIX OPUEHTAIUH.

3. Teopnsi KOMMyHUKAIUN KaK HayKa W ydeOHas AMCLUILUIMHA.

4. IMpenmer Teopun KOMMyHHKanuH. MeTomsl U GyHKIIMH TEOPHH KOMMYHHKAIIHH.

5. KoMMyHHKaTUBHBII IpoLiecc

6. Bunsl kommynukanuii. BepOanbnas kommyHuKaius. HeBepOanbHas KOMMYHHUKALHS.

7. YpPOBHM KOMMYHUKAaLUHU.

8. MexXITMIHOCTHAsT KOMMYHHKAITHS.

9. KoMmMyHMKaIys B MajbIX Ipymmax.

10. EcTecTBEHHBII U UCKYCCTBEHHBIE SI3BIKM B KOMMYHUKAIIMU.

11. ®DopMBI IMyOIMIHON KOMMYHHKAINH. JKaHPH! IMyOMMIHON KOMMYHUKAIUH. YCTHas IyONMIHAs KOMMYHHKAIUA. Y CTHAs
JenoBast MyOnu4Hast KOMMYHHKAITHS.

12. DOopMBI MEXKKYAbTYPHOII KOMMYHHMKAlH. TUIBI BOCHPUSTUS MEXKKYIbTYPHBIX pa3lUyuil.
13. IloHATHE «KOMMYHUKALUS.

14. Henn KOMMyHHKaLIUHU.

15. DYHKIIMA KOMMYHUKALUH.

16. ITonsiTHE «KOMMYHHKATOP» U THIIBI KOMMYHHUKAaTOPOB.

17. OCHOBHBIE TEOPUH MacCOBOH KOMMYHUKAIHUH.

18. OyHKINH CPEACTB MacCOBOH MH(OPMAIIHH.

19. KoMMyHHKaTHBHBIE Oapbephbl HETOHUMAHHMS.

20. OCoOeHHOCTH YCTHOH pedn.

21. Paznuuus ycTHOH U NMUCBMEHHOW KOMMYHUKAILHU.

22. Bunsl cnymanus.

23. Ponp caymanuss B KOMMYHUKAIIWH.

24. [Monutuveckass KOMMYHHUKAIIHS

25. Bunst 1 hopMbl KOMMYHHKAIMI B OpraHU3AIIH

5.3. ®oH/ OLIEHOYHBIX CPEJICTB

PaGouas nmporpamma JUCHUITIIUHBI obecrieueHa (1)0H,Z[0M OLICHOYHBIX CPEACTB AJI MPOBCACHUA TCKYIIECTO KOHTPOJIA U
HpOMe)I(yTO‘IHOﬁ aTTCCTaluu. (DOHZ[ BKJIIOYACT 3aJaHUsA U1 KOHTPOJIbHBIX pa60T, 3aJaHus B TECTOBOM (I)OpMe, BOIIPOCHI K 3a4€TYy.

5.4. IlepeyeHb BH/1I0B OLICHOYHBIX CPEACTB

- TECTOBBIC 3aIaHUS;
- cobecenoBanue (YCTHBIN OIIPOC);
- KOHTpoJbHasA paboTa (pedepar).

6. YHEBHO-METOJUYECKOE U THO®OPMAIIMOHHOE OBECIIEYEHHUE JJUCIHUIIJIMHBI (MOAY JIS)

6.1. Pexomenayemas JiuTepaTypa

6.1.1. OcHoBHAas IMTEpaTypa

ABTOpBI, COCTaBUTENN 3arnasue W3pnatenscrBo, rog | Konnu-Bo
JI1.1 |JL.W. YepHnsImoga, JlenoBble KOMMYHHKAIIH [ DIEKTPOHHBIN pecypc]: ydeOHuUK - M.: KnoPyc, 2019 L. U3,

A.B. Hosukos, H.H. https://www.book.ru/book/931775

Kucenesa

6.1.2. JlonosiHuTEIbHAS JINTEpPATypa

ABTOpBI, COCTaBUTENN 3arnaBue WznarensctBo, rox | Komuu-Bo

JI2.1 |Bacunbesa, B. 1. JlenoBoe oOmieHNe B MPOdeCCHHATEHON ACATSITLHOCTH Bonrorpan : 3. U3,
[DnexTponHBIi pecypc]: yaeOHOe mocobwue - http://library.vstu.ru | BonrI'TY, 2017




6.1.3. MeTtoauueckune pa3paboTku

ABTOpBI, COCTaBUTENN 3arnaBue W3natenscrBo, ron | Komuu-Bo
JI3.1 |IIpuxoasko, E. A. KommynuKammy B mpodeccrnoHaNbHO NeITeTbHOCTH Bomxckuit, 2016 JIL. U31.
[DnexTpoHHBIH pecypc] : METoANYECKHE YKa3aHUS -
http://library.vstu.ru
JI3.2 | JIacuna, U. 1O, KommyHuKaImu B ipoQecCHOHANTBHON AESTEIEHOCTH , 2020 1. U3,
Huxkonaes, H. 10. [OnexTpoHHBL pecypc]: METOAUYECKUE YKa3aHUS K
CEMHHAPCKHUM 3aHATUAM - http://lib.volpi.ru

6.2. Ilepeuenn pecypcoB MH(POPMALHOHHO-TEJIEKOMMYHUKAIMOHHOI ceTH "UHTepHeT"

31 | 1. http://www.twirpx.com/library/

32 | 2. http://club-energy.ru/c.php

33 | 3. http://www.aup.ru/books/m161/

34 | 4. http://www.mbs-seminar.ru/seminars/seminar.php?seminar=2060

35 | S. http://tihon777.ru/

36 | DnexTpoHHO-OMOMMOTEUHAs cucteMa «Jlaup» — http://www.e.lanbook.com

27 | DnextponHo-6ubmmoreuHas cuctema BonrI'TY — http://library.vstu.ru

98 | umkd.volpi.ru

6.3.1 Ilepeyens NporpaMMHOIro odecrneveHust

7.3.1.1 | IIporpaMmmHOe obecrieueH e IS TPOBEIACHNUS JICKIIMOHHBIX U TpakTHYecKkuX 3aHsatuii: Microsoft Office PowerPoint
(JTnensnst Ne44436921).

6.3.2 TlepeyeHb HHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM

7.3.2.1 | UadopmanmonHo-crpaBouHas cuctema "KoncynsranT [Inroc" http://www.consultant.ru/online/

7.3.2.2 | UndopmanronHo-cripaBouHas cucteMa "T'apant” http://www.garant.ru/

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHBI (MOAYJIS)

7.1 | ITomenieHus sl IPOBEACHUS JIEKIIMOHHBIX, TPAKTHYECKUX 3aHITUH YKOMIUIEKTOBaHBI HEOOXOJUMOit
CIELMATM3UPOBAHHON y4eOHOH Mebenblo, yueOHON TOCKOH M TEXHMYECKHMMH CPEIICTBAMH JUIS TIPEACTABICHUS yueOHON
nHdopmanmu cryaentam. MoouneHsr [1K 15,6 Acer (HoyTOyK). Tenesmsop-LED47 LG47 LN540V ms mokasa ciainoB
u BUzeo. [ caMoCTOATeNbHOI paboThI 00YJarOIIIXCs BBIAETIECHA ayIUTOPHSL, OCHAIIEHHAS! KOMITBIOTEPHOH TEXHUKOH ¢
BO3MOKHOCTBIO MOJKITIOUEHUS K ceTH «IHTepHeT» U obecreueHreM JOCTyIa B 3JeKTPOHHYI0 HH(POPMaLlMOHHO-
00pa3zoBaTeIBHYIO CPEIy OpraHu3aIHH.

8. METOAMYECTKHE YKA3AHUA JJIAA OBYYAIOIIUXCH IO OCBOEHUIO JTUCHUIIJIMHBI (MO Y JIS)

K coBpeMeHHOMY CHIEIIHATHCTy OOLIECTBO MPEABSIBISLCT TOCTATOYHO IIUPOKHI ITepedeHb TpeOOBaHHH, CPeIN KOTOPBIX
HEMaJIOBa)KHOE 3HAYCHUE UMEET HaJIMYHE Y BEITYCKHUKOB ONPE/ICJICHHBIX CIIOCOOHOCTEH M YMEHHS CaMOCTOSTEIFHO T0OBIBATE
3HAHHS U3 PA3IHYHBIX HCTOYHUKOB, CHCTEMaTH3UPOBATh IOIyIeHHYIO HH(OPMAIIHIO, TaBaTh OLICHKY KOHKPETHOH CHTYyalllH.
DopMHUPOBaHKE TAKOT'O YMEHUS MPOUCXOIUT B TCUCHUE BCErO Meproa 00yueHHs Yepe3 y4acTHe CTYICHTOB B JIEKIIUOHHBIX U
MPAaKTHICCKUX 3aHATHSX, TIPH BEIIOHCHUH PACUYETHBIX 3amaHui. [Ipu 3TOM camocTosTebHAs paboTa CTyACHTOB UTPaeT
peIIalonIyo pojib B X0Je BCEr0o y4eOHOTOo mporecca.

I)Hepez[ Ha4aJIOM U3YUYCHHA KypCa pCKOMCHAYCTCSA IMO3HAKOMUTHCA C HEJSIMU U 3aJa4aMi U3YUCHHUS Kypca. HpI/I HGOGXOI[I/IMOCTI/I
MOXHO IIPOCMOTPETL PA3ACIbl AUCHUIUINH, OTIPESACIIIIOINX HAYaJIbHYIO ITIOATOTOBKY.

2)VYka3aHus N0 MIAaHUPOBAHUIO U OPraHU3aIMU BPEMEHH, HEOOXOIUMOTr0 JUIs H3Y4EeHUs JUCIUILINHBL.
Pexomenyercst cnemyronmM o0pa3oM OpraHU30BaTh BPEMsl, HEOOXOIMMOE ISl W3YUECHUs] TUCIIUILINHBL
M3yueHne KOHCIEKTA JIEKLUU B TOT K€ JIeHb, ocie gekuuu — 10-15 MunyT.

M3yuenne KOHCIIEKTa JIEKIMH 32 IeHb Nepe cienayromei nexuend — 10-15 MunyT.

H3yueHue TeopeTHIeCKOro MaTepyana 1o ydeOHUKY U KOHCIIEKTY — | 4ac B HeJlelto.

IToaroToBka K MpakTHYECKOMY 3aHATHIO - 1 Hac.

Bcero B Henento — 2 yaca 30 MUHYT.

3)Onucanue nocien0BaTeIbHOCTH ISUCTBUH CTyNeHTa («CleHApUi U3yYEHUS TUCITUTUIUHBD ):

Jlns moHMMaHus MaTeprajia ¥ Ka9eCTBEHHOTO eT0 YCBOGHUSI PEKOMEH/TYeTCsl TaKasl TI0CIIe[0BAaTEeNbHOCTD ICHCTBHIA:

1. TToce mpocayIIMBaHus JIEKIMU U OKOHYAaHUS y4eOHBIX 3aHATHIA, IPU MOATOTOBKE K 3aHATHSAM CIEAYIOUIETO AHS, HY)KHO CHaJyasa
MPOCMOTPETh U 00IyMaTh TEKCT JICKIMH, TpoCTyanHoi ceroaus (10-15 MunyT).

2. [Ipy MOATOTOBKE K JICKIIUHU CIISIYIOIIETO JHS, HY)KHO IIPOCMOTPETH TEKCT MPEABIAYIIEH JEKIHHU, IIOAyMaTh O TOM, KaKas MOXET
ObITh Tema crienyromieit gexuuu (10-15 MuHyT).

3. B Teuenue Henenu BoiOpath Bpems (1-4ac) mist paboThl ¢ TUTEPATYpOil B OubimoTexe.

4. Ilpy moATrOTOBKE K MPAKTHISCKUM 3aHATHAM CIICIYIOIIETOo JHS, HEOOX0ANMO CHavdasla MPOYUTaTh OCHOBHBIC TIOHATHS M TTOJX OB
0 TeMe JOMaITHero 3a7anus. [Ipy BEIMOIHEHUN YIPaKHEHHS WX 33/1a4¥ HY)KHO CHadaia IMOHATh, 9TO TpeOyeTcs B 3aa4e, Kakoit
TEOPETUIECKUI MaTeprall Hy)KHO HCIIOJIb30BaTh, HAMETUTD IUIaH PELICHUS 3a/1auu.




4)PexomMeHaIMK TIO UCTIOIB30BAHUIO MATEPHUAIOB Y4EOHO-METOANYECKOTO KOMIUIEKCA: PEKOMEHAYETCSI UCTI0Ib30BaTh
METOANYECKHE YKa3aHHsI MO KYpPCY, KOHCIIEKT JCKIIHH.

5)Pexomenaanuu mo paboTte ¢ IUTEPATYpO:
TeopeTuueckuii MaTepuall Kypca CTAHOBHTCS OOJIee MOHSITHBIM, KOT/Ia TOMOTHUTENBHO K MPOCIYIIHBAHHIO JICKIHH H U3YICHHIO
KOHCIICKTa, U3yJarOTCs U JINTEpaTypa Mo Kypcy. Jlerde ocBOUTh Kypc HPHIEPKUBASICh OJHOTO YUeOHHKa M KOHCIICKTA.

6) PexoMeHauu mo moAroToBKE K 3a4eTy:

JIOTIOSTHUTENTEHO K M3YICHUIO KOHCIICKTOB JIEKITUH HEOOXO0IUMO T0Ib30BaThes yueOHHKOM. KpoMe «3ayduBaHus» Matepuana,
OYECHb BaYKHO TOOUTHCS COCTOSTHHS TOHUMAHUS U3y9aeMbIX TeM AUCIUTUTUHBL. C TOH [EeNbl0 peKOMEHTYETCS TIOCIIe U3yICHUS
OuepeHOTO naparpada BBIIOJIHUT HECKOIBKO YIPaXKHEHHH Ha JaHHYIO TeMy. Kpome Toro, oueHb Mmojie3HO MBICIIEHHO 3a1aTh cebe
CJICYIOIINE BOIIPOCHL, (M MOMPOOOBaTh OTBETUTH HA HUX): O YeM ITOT maparpad, Kakiue HOBbIC [TOHSITHS BBEICHBI, KAKOB UX CMBICII,
YTO JIACT ATO HA MPaKTHKE?

Metoanueckue peKOMEHAAIMHY 110 00YUSHHUIO JIUII C OTPaHUYCHHBIMH BO3MOXHOCTSIMU 3/10POBBSI U HHBAIIHIOB

B cooTBEeTCTBHUH ¢ METOAMYECKUMHU pekoMeHAanusamMu MunoopHayku PO (ytB. 8 anpens 2014 r. Ne AK-44/058H) B Kypce
TPeAIoIaraeTcsl HCIONb30BaTh COIMATbHO-aKTUBHEIE M Pe()IIeKCHBHBIE METOIBI O0YUCHUS, TEXHOJIOTUH COLMOKYIETYPHOH
peabHIMTAIUH C [IEJIBI0 OKa3aHUS TOMOIIN B YCTAHOBJICHUH ITOJTHOIIEHHBIX MEXJIMYHOCTHBIX OTHOIIEHHH C IPYTUMHU CTYAECHTaMH,
CO3/1aHMH KOM(OPTHOIO IICUXOJIOTMYECKOT0 KJInMara B cTyaeHueckoil rpynmne. [logbop u pa3paboTka yueGHBIX MaTepHuaIoB
TPOU3BOJIATCS C YUSTOM IPEIOCTABICHHS MaTepHaa B Pa3IMYHbIX (opMax: ayInaabHOH, BU3yaIbHOMH, C HCIIOIB30BAaHUEM
CTIEIMATBHBIX TEXHUHYECKUX CPEICTB U HH(POPMAIIHOHHBIX CHCTEM.

OcBoenne qucuuruuHb! JuiamMu ¢ OB3 ocyIecTBIsIeTcs ¢ UCTIONB30BaHUEM CPEICTB 00YUEHHUS OOIIETO U CIeHUATFHOTO
Ha3Ha4YeHHs (MIEPCOHATBHOTO ¥ KOJUIEKTHBHOTO HCIOJIb30BaHus). MaTepraibHO-TEeXHHYECKOEe 00eCIICUCHUE MTPEAyCMaTPpUBACT
TpHUCTIOCOOJICHHE ayIuTOpHii K Hyxkxam juil ¢ OB3.

®dopma MPOBEACHHS aTTECTALNH TSI CTyACHTOB-HHBAINAOB YCTAHABINBACTCS C YIETOM HHANBHIYAIBHBIX ICUXO(PU3MIECKUX
0COOEHHOCTEH.

s crynentoB ¢ OB3 npenycmarpuBaetcs focTymHas GpopMa IpeIoCTaBICHHS 3aIaHUI OIICHOYHBIX CPE/ICTB, @ IMEHHO:

- B TICYaTHOM WITH AJIEKTPOHHOH (hopmMe (IIIs JHI] ¢ HAPYIICHUSIMU OIIOPHO-IBUTaTEIFHOTO alliapaTa);

- B IIEYaTHOH (hopMe UM 3TEKTPOHHOH (hopMe ¢ yBEITMUEHHBIM MIPUPTOM B KOHTPACTHOCTBIO (TSI JIMI] C HAPYLICHHSIMH CIIyXa,
peyu, 3peHus);

- METOJIOM YTEHHS aCCHCTCHTOM 3aJaHus BCIyX (VIS JIUII C HApYIICHUSAMH 3PEHIS).

CryneHTaM ¢ HHBAJTMIHOCTBIO YBEIHMYMBACTCS BPEMs Ha IIOJTOTOBKY OTBETOB HAa KOHTPOJIBHBIE BOIIPOCHL. J[JIsl TAKMX CTYHEHTOB
IpeayCMaTPUBACTCS OCTYIHAS (hopMa MPEAOCTaBICHUS OTBETOB Ha 3a/1aHHs, 2 IMEHHO:

- MICEMEHHO Ha Oymare Wi HaOOpOM OTBETOB Ha KOMITBIOTEPE (VIS JIMII C HAPYIICHUSIMH CITyXa, PEYn);

- BEIOOPOM OTBETa M3 BO3MOKHBEIX BAPHAHTOB C MCIOIB30BAHMEM YCIIYT aCCHCTEHTA (I JIHI] ¢ HAPYIICHUSIMH OTIOPHO-
JIBUTATEIILHOTO amnmapara);

- YCTHO (VTS JIUIL C HAPYIICHUSMH 3PEHHS, OTIOPHO-IBUTaTEIFHOTO alIapaTa).

ITpu HEOOXOAMMOCTH JUTS O0YHAFONIMXCSI C MHBAINIHOCTHIO IIPOLIETypa OIICHUBAHHS PE3yIbTaATOB 00YIEHHSI MOXKET ITPOBOIUTECS B
HECKOJIBKO 3TalloB.




